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( 

1 OJ>JIACTh IIPHMEHEHilil 

I. I I lacT051UU111 rrop51.UOI< ycTaHanmmaeT H3o6pa)f(eHHe H rrpanmm rrpMMeHeiiH51 3IIaKa cooTHeTCTBJUJ 

CHcTeMbi .uo6pononbnoi1 cepTHqmr<aU:HH «EnponeiicKne CTan):lapThl Ka'-ICCTBa)). 

I .2 I IacT051W:HH .uor<yMeHT rrpHMemnoT ropH.lJ.Hl.[eCr<Me n11u:a yLJaCTHMKM .uo6posoJibiiOII 

cepTHQmi<aU:HH B CHCTCMC .[{06pOBOJ1bHOH cepTmlmr<aU:HJ.i. «Enponeiicrme CTan]{apThl 
Ka'-ICCTBa)) (.uanee- CHcTeMa). 

2 HOPMATHBHhiE CChiJIKH 

2 . 1 f[oJ10)f(eHH51 HaCT05lll{ero .[{OKYMCHTa pa3pa6oTaHbi Jia OCIIOBe I1 B COOTBeTCTBHH C CbCJ{CpaJlbilbiM 

1aKOI!OM OT 27 .[{CKa6p51 2002r. N2 184-<1>3 "0 TCXI-IHL[CCKOM perymipOBaHJm" I1 rrocTaiiOBJICIIIICI\1 

IJpaBHTeJ1bCTBa PoccHiicr<oii <l>e.uepaU:HH OT 23.01.2004r. N2 32 «0 pemcTpallMH 11 pa1MCpc 

IIJ1aTbl 3a perHCTpauHIO CHCTeMbl .[{06pOBOJ1hiiOH cepTHcjH:!I<aU:HH». 

3 OIIPE,ll;EJIEHilil 

3 .I B IIaCT051W:eM .uor<yMeHTe HCIIOJ1b3YIOTC51 TepMHHhi H orrpe.ueneHH51, rrpHBC.UCIUihie B ct>c.ucpaJibliOM 

3ar<one "0 TeXHHL[CCKOM perynHponaHHH" H PyKOBO.UCTBe MCO/M3K-2. 

4 OJ>ll(HE IIOJIO)KEHH51 

4.1 3nai< COOTBeTCTBI151 CHCTeMhi CJ1Y)I<HT cpe.[{CTBOM .umr .[{OBe.[{eHH51 .[{0 IIOTpe6HTCJ1CH I! ) lpyntx 

3aHJrTepeCOBaiiHhiX CTOpOII HTilPOpMaU:HH 0 IIpOBe.[{eiiHH cepTHlPHKaU:HI1 B CHCTCMC. 

4.2 Mapr<HponaHHe 3HaKOM cooTneTCTBH51: CHcTeMhi rrpoBO.lJ.HTC51: Ha ocHonmnm «Pa3pemcrnui ua 

rrpaBO IIpi1MeHeHH51 3HaKa COOTBCTCTBIUI CHCTeMhi .[{06pOBOJ1bHOH cepTI1CpHI<aU:J--lH «EBponciiclmC 
CTan):lapTbl Ka'-ICCTBa)) (.uanee - Pa3perneHHe), Bhi.UanHoro opranoM no .uo6poBOJihiiOil 

CCpTIHJJHKaU:HI..J, rrpOBO.[{HBIIIeM .[{06pOBOJ1bHYIO cepTHQlHKau:HIO. 

4.3 ct>opMa Pa3perneHH51: rrpHne.ueHa B rrpHJJO)f(eHHH 1. 

5 liP ABHJIA IIPHMEHEHilil 3HAKA CHCTEMhl 

5.1 llpHMeHeiiHeM 3IIaKa COOTBeTCTBI151: CHCTeMbl IIpH cepTHlPHKaUHH npOJ\YKT\HH (pa6oT. ycJiyi ·) 

51BJ151CTC51 MapKHpOBaHI-IC HM IIpO.UYKU:HH, TeXHHL[eCKOH 

peKJ1aMITOH rrpO.UYKU:HH, KBHTaHU:HH, Hap51.[{-3aKa30B, 

npe.urrpH51THH H T.II. (.uanee- .[{OKyMeHTau:H51). 

I1 COIIpOBO.[{HTeJ1bllOH .[{OKYMCIJTaU11 H. 

.uoronopoB, ¢11 pMeHm,Tx 611a11 KOB 

5.2 llpHMenenHeM 3IIaKa cooTBeTCTBH51 CHcTeMhi rrp11 cepTHlPHKauHH o6pa3oBaTeJIT,JThTX yc11yr 11 

CHCTCM MCIIe.[{)f(MeiiTa JlBJ151:eTC51: MapKHpOBaHHe HM ~e6HOH, TeXHHL[eCKOH I1 conpOB0.[{11TCJ1bTTOH 

.[{OKyMeiiTaUHH, pei<J1aMIIOH IIpO.UYKU:HH, .[{OfOBOpOB, ¢HpMeHHhlX 6J1aiTKOB o6pa30BaTCJ1hlTblX 

y4pe)J<.[{eHHH, rrporne.urnHx cepTHlPHKau:mo B CHcTeMe (.uanee- .uor<yMenTalU151:). 

5.3 1 [paso rrpHMenenH51 3IIar<a cooTBeTCTBH51: CHcTeMbi ycTaHaBnHnaeTc51 OpraHOM no .uo6ponoJihnoJ.1 

cepTHcpHKaU:HH rryTeM Bhi.[{al.[H Pa3perneHH51:. 

5.4 IlpH npHMeHeHHH 3Har<a cooTBeTCTBH51: CHcTeMbi, ero H3o6pa)Keime .uomKIIO 6hJTh LTCTKO 

OTJ111l.[HMbiM OT nonepXIIOCTH, Ha KOTOpyiO OH HaHOCHTC51:. MapKHpOBaHHC MQ)KeT OCYUleCTBJT5!ThC51 

CJlC.lJ.YlOU{HMH TCXHOJ10fHL[eCKHMH IIpHeMaMH: 

• nanece1me ua .uor<yMeHTaumo rrnocr<oro HJ1H penhe¢Horo 3Har<a cooTBeTCTBH51 CHcTeMhi; 

• npHKpenneime Ha 06beKT MapKI1pOBaHH51 CIIeU:HaJ1hiiO I13fOTOBJ1eJIIIbiX IIOCHTCJ1CH 3TJaKa 

COOTBeTCTBI151: (51:p11hiKOB, HaKneei<, 3THI<eTOI< H T.II.), o6ecrreqHBaiOU{ee ero LTeTI<Oe H 51CI!OC 

H3o6pa)I<eime B Tel.[eiiHe ncero cpoi<a .ueiicTBH51 Pa3perneiiH51. 

5.5 3naK cooTBeTCTBH51 CHcTeMhi HaHOC51T Ha .uoi<yMeHTaU:HIO Ha cno6o.unoM none. 
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5.6 3Hm< cooTBeTCTBH51 CHcTeMbi Hanoc5JT rrorrHOCTbiO. He .norrycKaeTC51 nanocHTh OT.lJ.CJ!bllhiC 

:)JleMeiiTbi ero H3o6piDKemr51. MecTo HaHeceHH51 3HaKa Ha ,nOK)'MeinatlHTO ycTanaBJJHBacT 

3351BHTerrb, norryl.JHBIIJHH Pa3peiiJeHHe Ha ero rrpHMeneHHe. 

5.7 IIp11 cepTmjmKaUHH cHcTeM MeHe,n)I(MeHTa BY3os 3HaK cooTBeTCTBH51 CHcTeMbi wcnoJih>yeTc51 11a 

qmpMeiiJibiX 6rraHKax TeX BY30B, CHCTeMa MeHe,[()KMeHTa KOTOpbiX cepTHC}mllHpOB3Ila, a raJOI<C B 

pCKJJaMIIbJX lleJI51X. 

5.8 J1306pmKefme 3H3K3 COOTBeTCTBH51 CHCTeMbl H3HOCHTC51 Ha 6rraiiKH CCpn1C)H1K3TOB BCCX BHJtOH, 

nr,r,nasaeMhiX B CHcTeMe. 

5.9 3rrm< cooTBeTCTBH51 CHcTeMbi BbiiiOJIH51IOT pa3JIHl.JHbiMH TexHorrorH'-ICCKHMH Ciroco6aMH, 

o6eciie'IHBaiOillMMH ero 9eTKOe 11 5JCHOe 11306pa)KeHHe B Tel.JeHHe BCero CpOK3 JtCHCTBII51 

Pa3peiiJeiiH51. 

5. 1 0 IlpHMeiieHHe 3II3Ka COOTBeTCTBH51 CHCTeMbi He 

IIpHOCT3HOBJJeHH51, JIH60 rrpeKpameHH5l ,[(eHCTBH51 

cooTBeTCTByiomero Pa3peiiJeHH51 . 

.norrycKaeTc51 

cepTHqmKaTa 

6 OllllCAHllE 3HAKA CllCTEMhl 

C MOMC!IT3 

COOTBeTCTBH51 

OTMCIThl, 

11 (H JIH) 

6.1 3HaK COOTBeTCTBH51 CMCTeMbi rrpe,nCT3BJ15IeT C060H npaBH:JlbHbiH Kpyr CBeTJlO- I<OpHl:!IICBOI'O ItBCTa 

C rrepeJIHBOM, IIO OKpy)I<HOCTH KOTOpOrO t.Iepe3 paBHbie IIpOMe)I<YTKM paCTIOJJQ)KeHbl H306pmKCIIH51 

3Be3JI 6erroro useTa. BHyTpH 3HaKa pacrrorraraeTC51 CTMJIH30Barmoe M3o6pa)Kenne naTMliCKI1X 6yKB 

«ESQ». 

6.2 Ilo,n 6yi<BaMH paCIIOJIO)I<eHO Ha3B3HH:e CMCTeMbi ,no6pOBOJibHOH cepTmjJHK3L{HH IIa anrmrikKOM 

513hiKe «EUROPEAN STANDARDS OF QUALITY» rro useTosoH: cxcMe, conna; taiOIItci1 c 

llBCTOM 3Hai<a. 

6.3 ,ll.n51 cepTmlmuw:posaHHOM rrpo,nyKUMH (pa6oT, ycrryr) rro.n H3o6pa)I(eHMeM 3Hai<a .no6aBJT5I!OTC51 

crrosa «PRODUCT», «WORK>> w:rr11 «SERVICE» (IIpHrrmi<eHw:e 2). 

6.4 )J.J15J cepTHcpHUHpOB3HHbiX CHCTCM MCIIC,[()I(MeHTa IIO.[( 11306pa)KeiiHeM 3B3Ka Jt06aBJl51CTC51 

crrosocoL£eTaHw:e «SYSTEM OF MANAGEMENT» (IlpMJIO)I(eHHe 3). 

6.5 ,ll.JI51 cepnrcpMuw:posanHbiX o6pa3oBaTerrbHbiX ycrryr no.n M3o6prui<enHeM 3IJaKa no6aBJl5lCTC51 

cnosocol.JeTaHHe «EDUCATIONAL FACILITIES» (IlpHrrmr<eHne 4). 

6.6 LJ:n51 cepT11cpHUHpOB3HIIbiX 3I<CrrepTOB ,no6aBm!eTC51 H3.[(IIHCb «EXPERT» (llpnnmKCIIHC5). 

6. 7 Pa3Mepbi 3HaKa cooTBeTCTBH.51 Cw:cTeMbi onpe,neAAeT opranH.33UH51, rrorryt.IHBUIM npano na cro 

npwMeHerme, ycTaiiosrreHweM 6a3osoro pa3Mepa. 

6.8 Pa3Mepbr 3HaKa cooTBeTCTBH.51 CwcTeMbi .nomKHbi rapanTw:posaTb I.JeTKOCTb w pa3JlHL£HMOCTb cro 

JJICMeHTOB HeBoopy)I(eHHbiM fJia30M. 

7 OPllrllHAJihHOCTh 3HAKA COOTBETCTBll51 

7.1 3HaK cooTBeTCTBM51 Cw:cTeMbi .no6posorrbHOM cepTw:cpw:Kauw:w: «EsponcifcKuc Cnm,LHtpThl 

Ka1.feCTBa» o6rra.naeT OTJIHl.JM51MM, H.CKJIIOl.JaiOillMMM ero cxo,ncTBO c .npyrnMH 3TTaKa m 

COOTBeTCTBH51 H TOprOBbiMH 3H3KaMH. 

3 



flpHJIO)l<enHe 1 

<J>opMa pa3pClliCIIHH Ha npliMCHCHIIC 3HaKa COOTBCTCTBHII 

3HAK COOTBETCTBIDI CHCTEMhl 

CHCTEMA ~OliPOBOJihHOM CEPTH<IlHKAII;HH 

«EB oneiicKue CTaH)];a Thi KaqecTBa» 

r oJIOBIIOH OpraH no ccpTH«JlHK3li,HH «EBpoCTaH,IJ,apT-CCpTH«JlHI~ :m 

(rOC «EBpOCTan,IJ,apT-CCpTn«JluKa») 

121170, r. MocKBa, KyTy30BCKHH npocncKT, .u. 36, CTp. 3 

P A3PEIIIEHIIE 
na DpHMCIICIIHC 3naKa COOTBCTCTBHH 

CucTeMhi ,IJ,o6poBOJihHOH cepTu«JlnKau,uu 

«EsponeucKue CTanLJ:apThi KaqecTsa» 
PerucTpau,uonnbiH noMep: NQ ____________ _ 

ronoBHOH OpraH no cepntcjmKaJ.J,HH «EspoCTaHnapT-CepTHcjmKa» (rOC «EBpo Ta iJJJ.apT-
cepTHcjJHKa») Ha OCHOBaHHH pewe11 1151 N!! OT « » 20 __ r. o BbJJJ.a•Je cepT11cpHKaTa 
cooTBeTCTBHH per. N!! OT « » 20 r. 
pa3pewaeT npHMeHemte 3HaKa cooTBeTCTBHH CHcTeMbt no6posonhHOH cepTHcjJHKaUHH «EsponcHCKHC 
CHcTeMbt Kat.teCTBa» 

nonHOC 11 COKpaUJ,CHHOe HaHMeHOBaHHC OpraHH3aU.11H 

10pHJJ.H4eCKHHa)l,pec: ______________________________ _ 

11a ncpHOJJ. )l,eHCTBHH cepTHcjJHKaTa cooTBeTCTBHH CHcTeMbi }l.06poBOJihiiOH cepnrcpHKauww 
«EsponeHCKHe CTaHnapTbt Kat.teCTBa» 

YcnoBHH npHMeHcHHH 3HaKa cooTBeTCTBI1~1: 

J. flp11 CepTH(jJHKaUHH npO.UYKUHH (pa60T, ycnyr) .LlOOyCKaeTCSI npHMCHl!Tb 311aK COOTBCTCTBHll B Jll060ii <]lOp~IC ) lJlll 

MapKHpOBaiiHll n pOllYKUHH, ynaKOBKH npO.LlYKUHH, 6n<IHKOB OpraHH3aUHOHHO-pacnoplllliiTCnbiiOH llOK) ~ICIITallllll 

opraiiH3aUH11 , peKnaMIIbiX 11 IIC'IaTIIbi X 1131laHHH, COnpOBO.LlHTCnbiiOH .LlOKYMCIITaUHII C llOOOniiHTCnhiiOii llfl.,11111Chl0 

«WORK» HJIH «SERVI E» 

2. flp11 CCpTHC]IHKaU1111 CHCTCM MCHC.LllKMCHTa pa3pCWaeTCSI npHMCHl!Tb 311aK COOTBCTCTHHll B nJ060ii I~Op~!C , IICKJIIO'IaiOIIlcii 

TOnKOBaHHC erO KaK 3HaKa COOTBCTCTBHSI Ka'ICCTBa npO.LlYKUHH. }J,OII)CKaeTCSI HCOOnb30BamiC 311aKa COOTBCTCrRIIll Jl i ill 

MapKHpOBaHHll 6naiiKOB Opram13aUHOIIIIO-pacnOpli1111TCnbiiOH .LlOKYMCIITaUJ1H OpraiiH3aUHI1, pcKnaMIIbiX H IIC'JaTIIhl'( 

m.uam1i1, conpoBOllHTCnbHOHllOKYMCHTaUHH c .nononHHTCnbHOi1Ha.nm1CbiO «SESTEM OF MANAGEMENT». 

Py KOBO,IJ,HTCJih roJIOBHOro OpraHa ! _____ ! 
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fipHJIOJKCIIIIC 2 

JhofipaJKCIIHC 3H3K3 COOTBCTCTBHH }:{JIH CCpTHcJ>IIU1ipOB3llllbiX pafiOT It ycJtyr 

PRODUCT (WORK, SERVICE) 

fipUJIOJKCJIIIC 3 

J.fJofipaJKCHIIC 3113K3 COOTBCTCTBHH }:{JIH cepntcJ>HUHpOB31111biX CHCTCM MCIIC,lJ.JKMCHTa 

SISTEM OF MANAGEMENT 
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fipHJlOif\CimC 4 

Jf3o6paiKCHHC 3HaKa COOTBCTCTBHH )J,JlH cepTH«i>HUHpOBaHHbiX ycJiyr B 06JlaCTI1 

06pa30BaHHH 

EDUCATIONAL FACILITIES 

JipHJlOiKCHHC 5 

JIJo6paiKCHHC 3HaKa COOTBCTCTBHH )J,JlH CCpTH«i>Hl(HpOBallllbiX )KCnepTOB 

EXPERT 
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